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CAREER OVERVIEW
I will bring my successful business management expertise in sales with an emphasis on high level executive operations.  Results oriented executive in a competitive retail market with a history of exceeding profit expectations.  Strengths can be demonstrated in business development of individuals with excellent team building leadership and recruiting new impact managers.  Promote professional development of skilled multi-level talent.  Demonstrated strengths in analysis, negotiations, relationships, project management and public relations.  Innovated and goal oriented executive with hands-on experience in both the local and regional levels.  Creative problem solver, corporate administrating facilitator with the ability to drive growth, resolve conflict, improve morale and exceed goals.  ______________________________________________________________________________
EMPLOYMENT HISTORY

1999 – Current: Pilot Flying J Knoxville, TN
Pilot Flying J Operations/Sales
Position: Region Manager – 2003
Managed full P&L responsibility for $25 million sales, new sales accounts, HR, training, recruiting, and profitability in a three state territory with 10 Travel Centers/ 8 Restaurants consisting of over 300 Employees. 
Pilot Flying J General Manager
Position: General Manager – 1999
Directed all operations of property management, HR and financials of P&L for 24 hour facility



 






Travel Center and Restaurant

1994 – 1999: McDonald’s Corp Oak Brook, IL

McDonald’s Corp. Operations/Product Development

Position: Store Operations – 1998


Full P&L responsibility for $2.5 million 










sales and QSC operations 
Product Development
Position: Development Team – 1994
Work with development team on subsidiaries and tested new products
AREAS OF EXPERIENCE
* Operation Management


* P&L Development

* Strategic Planning



* Business Process Improvement

* Project Management


* Analysis/Resolutions

* Leverage Relationships


* Client Relations

* Field/On-Site Support


* Inspections/Audits

* Develop New Opportunities

* Effective Time Management
EXECUTIVE TALENTS


* Analyze Issues

* Use Sound Judgment
      * Think Strategically


* Establish Plans

* Manage Execution

      * Influence Others


* Coach/Develop Talent
* Build Relationships

      * Show Drive

* Manage Disagreements
* Demonstrate Adaptability
      * Make Decisions

CORE COMPETENCIES


* Futuristic/Visionary



* Business Strategies/Executions


* Effective Problem Solving


* Leadership/Mentoring


* P&L Management



* Executive Innovation


* Sales Driven




* Establish New Customers

HIGHLIGHTS

* Broad based, experienced, progressive executive management background


* Motivated professional with exceptional organizational and decision making skills


* Goal and team oriented, received exceptional position reviews


* Strong personal positive attitude, learns new systems quickly and takes initiative


* Solid work ethics coupled with integrity and character


* Strong background in executive management, communication and team building

EDUCATION


1994 – Graduate of The Ohio State University-Applied Sciences
CERTIFICATIONS/TECHNICALL SKILLS

* 2007 – National ServSafe Proctor

* Proficient with Microsoft Office, Power Point, & Excel
